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Abstract

This study aims to determine the root problems of bullying that often occur in schools, namely what causes
students to carry out these bullying actions. In this article uses a qualitative method with library research
data collection techniques sourced both from journals, articles, and books. The results show: 1)
Understand the types of bullying that students do 2) Knowing the factors that cause motives for bullying in
schools by students 3) Solutions made to overcome bullying in schools. It can be concluded that bullying
activities in schools are a major problem that must be addressed because schools should protect their
students from acts of violence in any form, and become a forum for the formation of reason, morals and
character needed to build healthy, cultured and high-tech Indonesian society.
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Introduction

Education as a whole is a conscious
effort made by the family, community and
government, through guidance, teaching, and /
or training activities, which take place at
school and outside of school throughout life to
prepare students to play roles in various living
environments appropriately in the future.
which will come. According to Ki Hajar
Dewantara, education is a cultural process,
which is an effort to provide noble values
  to the new generation in society that are
not only nurturing but also with the intention
of advancing and developing culture towards
the nobility of human life. It is through the
educational process that children are expected
to develop their existing abilities and form
their maximum personalities so that they can
become useful individuals, education itself can
be obtained by children when they are at home
with their parents or when the child is at
school. . This statement is in line with Ki
Hajar Dewantara's thought in establishing
Taman Siswa which aims to realize the ideals
of the nation's noble spirit and national

independence in accordance with Pancasila
and the 1945 Constitution.

The existence of schools is one
indication of the realization of modern
society. School is an institution or place for
learning such as reading, writing and learning
to behave properly. Schools are also an
integral part of a society that is dealing with
the real conditions that exist in society
today. School is also a second environment
where children practice and grow their
personalities. (Zanti Arbi in the book Made
Pidarta, 1997: 171). Based on this opinion,
school becomes a social system that can
produce something useful, in this case,
educated people not only gain knowledge, but
can also hone skills of interest and talent and
encourage students to adjust behavior based on
prevailing values   and norms. in society.

In schools, teachers have an important
role because they are a major factor in the
entire educational process. In the first part of
Ki Hadjar Dewantara's book (1977: 13-14) it is
explained that the educator is obliged to
protect the continuity of the inner life of the
child, and the child must be kept away from



Proceeding of the 1st International Conference on Social Sciences and Education (ICSSE 2021) - icsse.ppkn.org

34

any coercion. Educators have an obligation to
observe, so that children can grow according
to nature. Because teachers are not only
required to have the ability to transform their
knowledge and experience, provide exemplary
work, but are also expected to be able to
inspire their students so that they can develop
their potential and have good
morals. Therefore, teachers should be able to
carry out their role as good teachers, namely
teachers who are able to understand and
respect students, activate students by learning,
educating and teaching and being able to adapt
teaching media to the lesson material to be
delivered and provide understanding to
children that action unkind ones can be fatal to
themselves.

In achieving educational success,
students also have a decisive role in
determining the main keys to educational
success. According to Prof. Dr. Shafique Ali
Khan, a student (student) is a person who
comes to an institution to obtain or study some
type of education. In the learning process, the
role of students as those who want to achieve
goals, have goals, and then want to achieve
them optimally should have the correct
intention to pursue a study plan so that it can
be facilitated and accept something
new. Students must also be able to work
together with groups / friends to keep in good
touch with others not to oppress each
other. Students also have to maintain good
manners and manners in school ethics,
behavior, speak well and honestly, respect the
other person. In addition, students must obey
the rules of school discipline so that they are
obeyed so that there are no violations and can
strengthen the friendship between students and
teachers properly without any deviations in the
school environment.

In the school environment, education
is given to students for a limited time, so there
is also limited time for students to
communicate and interact with
teachers. Therefore, the teacher must
concentrate on paying attention to the
personality and physicality of students in a
limited manner as well. The school
environment itself is defined as the spatial
unity of an object, power, condition and living
things including humans and their behavior
that affect the continuity of life and the welfare

of humans and other living things (Munib,
2005: 76). The extent to which a person relates
to his environment, so far there are
opportunities for educational influences to
enter him. So, the environment is part of the
life of students. Direction from the
environment on children's behavior that runs
from time to time continuously will certainly
shape the child's personality. The educational
environment can be said to be successful if the
educational environment is able to change
children's behavior in terms of cognitive,
psychomotor, and affective children in a better
direction.

However, seeing the reality, currently
bullying has become a social topic lately,
especially experienced by children in school
and their social environment. Randal (Parsons,
2009: 9) defines bullying behavior as
"aggressive behavior that arises from a
deliberate intention to cause pressure on others
physically and psychologically". Aggressive
behavior carried out directly by a person or
group who feels stronger, resulting in pressure
on others both physically and
psychologically. The causes of bullying in
schools are very diverse, it could be because
students are already accustomed to living
in bullying situations and it could also be due
to the lack of supervision carried out by the
teacher towards all the activities carried out by
students. In fact, things that we perceive as
normal behavior for high school students are
sometimes classified as behavioral
deviations. Starting from just mocking his
friend, hitting, pinching, grabbing and tackling
his friend while he was walking. The behavior
that is more popular among teenagers today is
cornering new students or
underclassmen. These behaviors are often
disguised by expressing their desire to teach
undergraduates about polite behavior in
school. Bullying might even have been
considered a school tradition wrapped in the
words I used to be a new kid too.

This is expressly regulated in Article
25 of the Child Protection Law Number 35 of
2014 concerning Amendments to Law Number
23 of 2002 concerning Child Protection. The
obligations and responsibilities of teachers or
the community towards child protection are
carried out through role activities in the
implementation of child protection. One of the



Proceeding of the 1st International Conference on Social Sciences and Education (ICSSE 2021) - icsse.ppkn.org

35

implementations is that the role of the teacher
in this case is very influential on the actions of
students in bullying at school, with the role of
the teacher, students will behave better,
because they feel that someone is watching
their behavior so that they will not get used
to bullying at school. In addition, it provides
an understanding that a sense of security is the
right and property of all people. Activities
carried out by students to prevent bullying
include discussing with teachers or friends if
there are problems, using worksheets, sharing
stories with parents at home, making pictures
or posters about bullying prevention and so on.

So, the purpose of this paper is to find
out the root cause of bullying that often occurs
in schools, namely what causes students to
commit bullying.

Method

This research article uses library
research data collection techniques that are
sourced from both journals, articles and
books. Some of these references will be the
main source of ideas in writing this
article. This literature review aims to find out
about the reinforcing theory from reading
sources and other supporting matters related to
research on the study of the problem
of Bullying in Schools: What are the Motives
and Causes. This research was conducted at
one of the high schools in Sragen Regency,
namely SMA N 1 Gemolong in 2020. The
location was chosen because it has all the
supporting aspects so that this research can run
well. The research time was carried out in the
even semester of the 2019/2020 school year.

Technical information will be carried
out by interview, observation, and literature
study in accordance with the research. In
writing this article using data collection
techniques seen based on the data source. For
primary sources, the writing of this article uses
data collection techniques in the form of
interviews. Where the type of interview used is
unstructured interviews, because it does not
use interview guidelines that are structured and
complete. The informants were selected
by purposive sampling, which is a non-
random sampling technique where the

researcher determines the sampling by
determining specific characteristics that are in
accordance with the research objectives so that
they are able to answer the research
problem. In this study, students who became
perpetrators of bullying at school, namely
informants, were considered to know best
about what was expected, making it easier for
researchers to explore the object being
studied. Then for secondary data using books,
articles, and other literature reviews that are
relevant to the research. Data validity was
done by triangulating data / sources, namely
collecting data from various different sources
using the same method.

Result and Discussion

Bullying is an aggressive behavior that
is repeated against other people for some
reason. In this study, on average, bullying
is defined as the behavior of degrading others,
insulting, harassing and joking
excessively. According to Coloroso
(Darmalina 2014: 23) which states that the
characteristics of the bullying can be identified
into 10 characteristics, namely:
dominating; likes to use other people to get
what they want; find it difficult to see
situations from other people's points of
view; doesn't care about the needs, rights, and
feelings of others, only cares about
himself; the tendency to injure children when
they are not accompanied by parents or
teachers; regard their friends and relatives as
their prey; use mistakes, criticism, and false
accusations to project their inadequacy onto
their targets; not responsible for any actions
they do; not having a vision of the future, that
is, being unable to think about the short-term,
long-term and potentially unwanted
consequences of their current behavior; and
thirsts for attention.
Types of Bullying
Bullying also takes several forms of
action. According to Coloroso, bullying is
divided into three types (Coloroso, Barbara,
2007: 47), namely:
a. Physical Bullying

Physical bullying is the most visible
and identifiable type of bullying among
other forms of bullying, but the incidence
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of physical bullying accounts for less than
one-third of the bullying incidents reported
by students. Types of physical oppression
include hitting, choking, elbowing,
punching, kicking, biting, grasping,
scratching, and spitting on the child who is
being bullied into a painful position, and
damaging and destroying the clothes and
belongings of the child who is
oppressed. The stronger and more mature
the bully, the more dangerous this type of
attack is, even if it is not intended to be
seriously injurious.

b. Verbal Bullying
Verbal abuse is the most common

form of bullying used by both girls and
boys. Verbal abuse is easy to do and can
be whispered to in front of adults and
peers, without being detected. Verbal
bullying can be shouted at the playground
mixed with binger noise heard by
supervisors, ignored as simply ignorant
and unsympathetic dialogue between
peers. Verbal bullying can take the form of
nicknames, insults, slander, cruel criticism,
insults, and statements of sexual
solicitation or sexual harassment. In
addition, verbal bullying can take the form
of confiscation of pocket money or goods,
abusive calls, intimidating e-mails,
anonymous letters containing threats of
violence, false accusations, vicious rumors,
and gossip.

c. Relational Bullying
This type is most difficult to detect

from the outside. Relational bullying is the
systematic undermining of the victim's
self-esteem through neglect, exclusion,
exclusion, or avoidance. Avoidance, an act
of exclusion, is the strongest tool of
oppression. The child who is being
gossiped about may not hear the gossip,
but will still experience its
effects. Relational bullying can be used to
alienate or reject a friend or be
intentionally aimed at destroying a
friendship. This behavior can include
hidden attitudes such as aggressive gaze,
glances, sighs, shuddering shoulders,
sneers, sneers, and offensive body
language.

d. Cyber   bullying

This is the newest form of bullying
due to the development of technology,
internet and social media. The point is that
the victim continues to receive negative
messages from the bully, either from text
messages, messages on the internet and
other social media. These include: a)
Sending hurtful messages or using
pictures; b) Leave a voicemail message
that clocks; c) Calling continuously
without stopping but not saying anything
(silent calls); d) Creating a website that is
embarrassing for the victim; e) The victim
is avoided or kept away from chat rooms
and others; f) “Happy slapping” - a video
containing the victim being humiliated or
bullied and then disseminated

Meanwhile, Riauskina, et al. Group
bullying behavior into 5 categories,
namely:
a) Direct physical contact (hitting,

pushing, biting, grabbing, kicking,
locking, someone in the room, pinching,
scratching, also extorting and
destroying belongings. other people); b)
Direct verbal contact (threatening,
humiliating, putting down, harassing
members, name-calling, sarcasm,
insulting / mocking, cursing, spreading
gossip);

b) Meanwhile, non-verbal behavior can be
divided into two, namely: a) direct non-
verbal behavior (looking cynically,
sticking out the tongue, displaying
facial expressions that are
condescending, mocking, or
threatening, usually accompanied by
physical or verbal bullying); and b)
indirect non-verbal behavior (silencing
someone, manipulating friendship so
that it cracks, deliberately isolating or
ignoring, sending anonymous
letters); and Sexual harassment
(sometimes categorized as physical or
verbal aggression.
The type of bullying carried out by

each informant is non-physical bullying or
more often, the following is
a statement from one of the informants. In
a study of bullying behavior that is often
done by adolescents is
by bullying and insinuating.
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Bullying behavior occurs because it is
done accidentally or unconsciously so that
students think that their actions are merely
playing with their friends and
perceive bullying as a joke. The answer was
revealed by one of the informants regarding
the reason they were suspected of being
members of the school's Rohis board of
committing terror via Whatsapp by
insinuating because there was one student
who was not wearing a headscarf at SMA
Negeri 1 Gemolong. He did this because he
wanted to remind the victim to immediately
wear the headscarf at school, but the wrong
way was to continuously send messages via
Whatsapp, which in the message brought
parents who could not educate their
children properly because it was one of the
wrong teachings not to tell his son from an
early age.

Factors that cause bullying
The factors that cause bullying:
a. Want to rule

From the research that has been
conducted, 1 informant stated
that bullying also involves unequal power
and power, so that the victim is in a state
of being unable to defend himself
effectively to fight the negative actions
that the victim receives. In addition, they
often rule their peers like people who have
great power. Teens who bully have an air
of superiority which is often used as a
mask to cover up their inability which they
consider weak even though all of them are
an excuse to humiliate someone so they
feel superior. The existence of class
differences that are commonly referred to
as seniors and juniors directly raises the
notion that seniors are more powerful than
juniors. Seniors who misinterpret their
ranks in the group can take advantage of it
by bullying juniors.

b. Teacher Response
The results of the research that have

been conducted show that teachers who
include teacher attitudes who are not
assertive and label children who bully at
school ultimately make the children
continue to do bullying behavior without
being noticed by the teacher. Lack of
assertiveness in a teacher can actually
affect children's delinquency at school,

besides labeling a child as a naughty child
is improper dressing and ultimately the
child does not want to change. The
tendency of the school which often ignore
the existence of bullying makes students as
perpetrators of bullying gain strength
against such behavior to intimidate the
other student. In addition, students who
have been hit by a bad label or stamp in
their school will continue to be labeled
like that. Schools in which there is
discriminatory behavior have the potential
for students to bully at school.

Negative behavior if left unchecked
will certainly have a bad impact, especially for
victims of bullying who are often treated
badly. In accordance with research conducted
by Fajar Setiawan (2018) The results of this
study indicate that victims of bullying have a
tendency to be alone or inferior. This is
because the victims of bullying have decreased
enthusiasm and confidence in taking action
and there are no peers who are able to
understand their condition. This is
understandable, considering that victims
of bullying need special attention, both from
psychologists and their peers who must
provide support so that victims of bullying can
rise from adversity.
Quiroz et al ,. suggests that there are at least
three factors that cause bullying behavior
(Sugiharto, Indriani. 2009: 20), namely:
a. Family relationship

Oliver et al., Stated six characteristics
of family background factors that
influence bullying behavior in individuals,
namely as follows. A frozen and rigid
emotional environment in the absence of
caring for one another and giving warm
affection; permissive parenting with
permissive parenting, giving very few
rules, limiting behavior, small family
structure; Isolation of the family from the
community, lack of concern for
community life, and lack of family
involvement in community
activities; conflicts that occur between
parents, and disharmony in the family; use
of discipline, parents fail to punish or
reinforce aggressive behavior and fail to
reward them; Authoritarian parenting by
using control and punishment as a form of
high discipline, parents try to create a
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household with standard and rigid rules
(Sanders Cheryl E, and Phye Gary D 2004:
123).

b. Friends of the same age
In adolescence, children spend more

time outside the home. At that time,
adolescents have a desire to be less
dependent on their families and start
looking for support and a sense of security
from their peer groups, therefore a very
big factor of bullying in adolescents is
caused by peers who have a negative
influence by giving good ideas. actively or
passively that bullying will not have any
impact and is something that is normal to
do.

The search for self-identity of
adolescents can be through joining a group
of peers or groups that they idolize. For
adolescents, group acceptance is important
because they can share their feelings and
experiences with their peers and groups. In
order to be accepted and feel safe during
the early teens and throughout their
adolescence, children not only join groups,
they form groups called clique. Clicks
share interests, values, skills, and
tastes. This is indeed good, but there are
exceptions to the school culture which
fosters and raises a number of groups
above other groups, it fosters
discrimination and oppression or in other
languages   bullying behavior
(Coloroso, Barbara, 2007: 65).

c. Media Influence
Television programs that are not

educational will leave an imprint on the
mind of the viewer. It would be even more
dangerous if shows that contain elements
of violence are watched by pre-school
children, the aggression behavior carried
out by adolescents is closely related to
their habit of watching shows on
television. Based on these data, it can be
seen that television has an important role
in shaping ways of thinking and
behaving. This is not limited to television
media alone, but also in all other forms of
media. Teens who are used to watching
violence in the media tend to behave
aggressively and use aggression to solve
problems. The reason bullying in schools
is now widespread, one of which is

because most victims are reluctant to share
their experiences with those who have the
power to change their way of thinking and
stop the bullying cycle, namely the school
and parents.

Alternative solutions to overcome child
bullying at school

Alternative solutions to dealing with
child bullying in schools are: First, in the
school environment, awareness and
understanding of bullying and its impact on all
stakeholders in schools must be built, from
students, teachers, school principals, school
employees to parents. Socialization about the
anti bullying program needs to be done at this
stage so that all stakeholders understand and
understand what bullying is and its effects.

Then second, a system or mechanism
must be built to prevent and handle bullying
cases in schools. In this stage, it is necessary to
develop school rules or school code of ethics
that support a safe and comfortable school
environment for all children and reduce the
occurrence of bullying and a system for
handling bullying victims in each school. This
system will accommodate how a child who is a
victim of bullying can report the incident they
have experienced without fear or shame, then
the handling of the bullying victim, etc. No
less important is stopping violent practices at
school and at home that support bullying, such
as a child-friendly education pattern with the
application of positive discipline at home and
at school. This step requires a strong
commitment from teachers and parents to stop
violent practices in educating
children. Training on positive methods of
discipline needs to be carried out for teachers
and parents at this stage. Lastly is to build the
capacity of our children in terms of protecting
themselves from bullies and not becoming
perpetrators. For that children can be included
in anti-bullying training and actively
participate in anti-bullying campaigns in
schools. In this stage the method from child to
child (child to child) can be applied in
campaigns and training.

Third , it is hoped that the government,
in this case the Education Office, will pay
attention to the issue of bullying in schools and
try to build the capacity of its officials in
overcoming this issue. Strategic steps that
need to be taken are to include this issue in
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teacher training materials and develop anti-
bullying programs in each school. In certain
cases bullying can touch legal aspects, so
involving law enforcement officials in the anti-
bullying program will be very effective.

Conclusion

The problem of bullying at school is
the responsibility of all parties in the school
and the parents of students. Bullying in
schools is a big problem that must be
overcome because schools should protect their
students from acts of violence in any form, and
become a forum for the formation of reason,
morals and character needed to build a healthy,
cultured and high-tech Indonesian
society. The new fact is that so far students do
not understand bullying behavior and
think that it is just a joke. They do not
understand that their behavior is bad for other
students, so it is important to implement this as
a solution to building child- friendly schools .

It is hoped that educational institutions
can explain to students in their schools the
rules that have been made by the school, so
that there are no misunderstandings among
students in their perception of the applicable
school rules. Principals and teachers are
expected to be able to socialize
about bullying both in the school environment
and in the community in order to know more
about the impact of bullying . In addition, it
can make anti- bullying banners and be
installed in every environment that has been
given socialization about bullying .
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